Donation Policy

(Revised 1/07)

Receiving
The Family Center accepts all donations that are in working/good condition.  Donations serve three purposes

1) provides needed items within the shelter and for clients

2) helps defray operating costs

3) encourages community support for the Center and for the people we serve

Distribution

The intent of the donations on the part of the donor is to assist families/individuals suffering from abuse.  Therefore, donations are to be distributed in the following order with the following guidelines:

1) All items coming in should first be considered for shelter use if needed &/or to replace items of lesser quality – providing comfort for families in shelter comes first.
2) All items not needed for the shelter will then be available for relocating families &/or the Center’s facility/operating needs

3) All remaining donations will then be available to meet the needs of past clients.

Donations are not intended for staff &/or volunteers personal use with the following exceptions
1) Fresh food/produce may be used for staff’s personal use if all means of circulating it to sheltered and past clients have been exhausted

2) If items have been maintained in donations for a minimum of time (to be determined) and are slated for removal to other resources serving low-income families, staff may request items by submitting a written request to the Executive Director for approval.  Items cannot be used for personal gain.

Management of Donations
The Shelter Manager is responsible to oversee donations and to maintain procedures that meet the donation policy goals.  Staff members are encouraged to have input on procedures and distribution of items, but the final authority in approving distribution is the responsibility of the Shelter Manager 
It is important to maintain the integrity of managing this valuable resource and staff compliance with the donation policy is essential to achieve this goal.
